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Planning a Budget

Any given Logistics Cluster operation must be budgeted for as a mandated common service
activity under the respective CPB as a stand-alone activity. A Logistics Cluster as an activity is

derived from the corporate activity “Service Provision and Platform Activities” contributing to

Sustainable Development Goal (SDG) 17.16 Strategic Result 8, and with the specific

.(characteristic: Logistics Cluster Services (LCS

SDG 17.16, Strategic Result 8 aims to enhance the global partnership for sustainable
development, complemented by multi- stakeholder partnerships that mobilise and share
knowledge, expertise, technology and financial resources to support the achievement of the
SDGs in all countries, with particular emphasis on developing countries. The target is not

directly related to WFP programmatic plans, goals and objectives

:LC operation must be reflected in CPB as per below


https://sustainabledevelopment.un.org/sdg17

Enhance Global 17.16

'SDG target
Partnerships
Enhance global partnerships Strategic Result 8
Crisis Response :Focus area
Service provision and platform
:Activity category

activities

CPA ‘Activity category code

LOGISTICS CLUSTER SERVICES Activity name

((Lcs (((example

Activity name code
CPAX
((example

A blank template for a standard budget used by Cluster operations is attached as an annex to

.this guide
:Developing a Budget

Project Budget Plans are prepared by the CO. The preparation of the Budget Plan requires the
involvement of several CO units, including Programme, Finance and Administration, Resource

Management, Procurement, Logistics and Human Resources. The BPO supports the
coordination of this work, while the Regional Bureau BPO serves as a primary source of advice

.and support for budget preparation

Once the ConOps has been finalised, a budget must be prepared based on the resources
needed to implement the project. Budget preparation is initiated by the CO. In accordance with

the WFP Integrated Road Map (IRM) framework, Logistics Cluster activity within the CPB is

:spread across four cost categories


https://integratedroadmap.manuals.wfp.org/en/

Service delivery (transfer) - This covers operational costs such as operations staff .1
(Logistics Cluster Coordinator, IM Officer, Logistics Officer, Storekeeper etc.), transport,
.storage etc

Implementation - This category covers costs directly attributable to implementing .2
activities such as the cost of the sub-office, Fund Manager, administration, Monitoring
.and Evaluation, and Lessons Learned

Direct Support Cost (DSC) - This cost category roll-up cuts across all activities under the .3
CSP Budget. This category accounts for in-country costs that are managed at the country
level and supports multiple activities related to transfer of assistance and implementation
of programmes. These costs are relevant to WFP’s presence in a country and are
minimum costs associated with operating and meeting the fiduciary responsibilities of the
Country Office. Examples include, and are not limited to, CO management costs, rental
costs for the Country Office, assessments and evaluations not directly linked to a specific
activity, and majority of security costs. The rate is flexible and calculated by the CO,
however, it is important to make sure DSC is not overbudgeted; a high DSC rate will have
.an impact on donor reporting and fundraising

Indirect Support Costs (ISC) - This includes costs that support the execution of Country .4
Strategic Plans and associated activities but cannot be directly linked with their

.implementation. The rate for this is 6.5%

The Logistics Cluster budget should include some standard costs of tools and software used to

:implement the Logistics Cluster operation such as

The Logistics Cluster website ®

The Relief Item Tracking Application (RITA), used for cargo tracking @
(Logistics Capacity Assessments (LCAs ®

(Lessons Learned Exercise (if planned ®

(GLCST finance support (if applicable ®

All costs should be checked with GLC team at the time of budget preparation. Once the budget
has been finalized and cleared by the Global Logistics Cluster, it is submitted to the Budget and
Programming Officer (BPO) who will upload it into the Budget and Planning Tool (BPT) system
for further approvals

It is highly recommended to prepare a comprehensive budget plan version with detailed cost

breakdown that will be used to fill in the CPB and will serve as a tool to monitor and control



funds consumption and reporting since the standard CPB template shall not have these

features or level of detail
:Revising a Budget
‘A budget revision may be required when there is a change in

The project duration (delay of start date, extension or reduction-in time); An ©
.increase/decrease in the planned assistance activities

In project focus ®

.The cost estimates underlying the budget plan ®

The objectives, levels of support or operating methods for projects with no commodity @

.component

While there are a few exceptions to this requirement, it does not necessarily mean that budget
revisions will always result in an overall increase to a budget. Efforts can be made to offset such
increases, though such changes should be handled in a way that adjusts for future periods
rather than changing the past. A budget revision should be carried out to accurately reflect the
revised project needs. Unrealistic project needs will affect the CPB structure of a country office

.and result in inaccurate planning

In order to revise the Logistics Cluster budget, a CPB Budget Review should take place. To
investigate the steps for launching a revision, the Cluster Coordinator or designated staff
should reach out to the local BPO, and ideally consult with the GLCST finance team. The
Logistics Cluster should be able to launch a CPB Revision when necessary, however necessary
time must be accounted for. The budget revision approval process follows the same steps as
the budget preparation, but a CPB budget review can take weeks or longer. If an anticipated
budget revision is required, a local Cluster operation should begin informing the CO as early as

.possible

Title

Download - Blank Budget Template
do sl 2385 Glni

te5)lob dulac JN5 duurolll degamall lgosds Lill dossdl @las obisf Ll gunyll sy



o Lo «gs)lohall Bl Dloviodl (ows &S1331 jutg &13all dlinsgl Olisuinll Aol dcganall guiis
paii 3 il Aol J51s @iladl 1S5 Lof diuzgll loasll éSiall Gassall of Jaill loss alasuwl

iz glll degammall Aghuno 21> gzd dSyudrall Wloasl

Ol dswgoll adutll dass (yo @ladl Jasg 1dedl ealudl dasi Ll Jueall (o @ladl Jai o w5l 8lasg
oSS il pllss s ol 88 Jillg oyl dosuns 90 (1 3sbianel

soill blas Calio e ell3 a2 giladl Jais o 83350 Joi3 dass Gl Llo¥l Jswosll (o giladl g o
lgdl Baiaall ealuatl] dasi gladl 83lio 3ymes gl Lgiia (CLP) Juosilly

ussll

Ll Josll goizel (Gubel JSiin &5138) 58) gladl Jas) dussll olossdl 33 8ol go Ly plias

oo plaill duuiyll GalEHI

g39imo S| Juosdl Jid (o eadinsdl ol tedosll Cilesgime (o iiluoll pliwdl clgw - 83)lgll Olizuindl 8)ls] @
dcganall lapu) psl>

eNosll Ohlwaiwl Lle 31 I dgopll Joladly colSpall coldlaio 3yaxi (o Iy - Spalall lisuiall yls] ©
53929 (Sloly cgailiay Al> Jg>

oy JS aygiz Lol Juaidl &) Lle Jguanll S35 GovdaSpaall wlillaiall 3l3] @

Slasd sl gagiunall (o a25lay Juesdl elivwy Eus) Zh83l ldec clguw - 8aball Glizwinl 3]
(sl 0335 s3I Hlgisll L) padaanidl lilacg 1(dcgozall

Somo e glg el dlubi 8 lgiliay 3929 Ol 4920 Ll Wlumwgall Zlixd - sdosdl doss Guuui @
2] Lgosluns 05 of gl @3 of pliawdl o3 of «Jall 348 - aad Jle

Lgiblyog lesgiumoll Byl33 duwlwBly)lail slac| ®

Wllesll sgiumne Llewlclasl e g3031 @

8330wl Wliaell (o sac L ey 1309

(il (320) &)l yoc 510 e @lad) 8a>lg dusmyo dadiy blai>d @

585 (iniil @5 08)) DHL s e iyl s s &l o (30 AlalS dxdliiy gSlisll oz 45y 25 @
I3 o 023Uy yuw Ll Jdine JSi g3l 531 sdoell (jSay il Lo @18 RITA alas %
Ayl Hloud) yiguraSl dawwlgs 05Lin] oy s @) plasuiu!

B L6 s ells o - boladl 83310 Wihluse Gle OLSyall Agaz 9 diotall sxaoall dlosll s @
blaidl 33210 Hluo buhsig dalie OlSio Lle 8axlgll dinidl eands JwoyBl Jolsd (S - Jluy3!

opse Jaidllg RITA LJ| Jgeo9)



H9rSI3l L) 2990

(88l oS p9)S Jzoz grinaiio planianl og) ly polall ugll mivaio gl (i) g8go | Jposl
@281 duuilbg (https://rita.logcluster.org dguw>slll Wloasl degozol duwill) cuwliall URL lgic Jsolg

.(https://rita.wfp.org :_Jhll sic loasll

(F9xSI31 3yl Glgie) Joo Il Jumund Lor00 Juolds @ass Joiall Gle azug «(Jozall Jumund divliv yglaiw
290l dalSg

duariyally &bl d2U1 I Joutdl Hls Jiudiold y995 2l pog dijulzidl dslll Lo Luslisl dosiniunell dsll

Apigually duwg)llg doyally dullssrllg

Jo>al Jazuus

SSIAl e Gaglic QLS Lallell &3eR zolind doyli g st up (nglic @aa) (il Gulsdiall Sy
1830 alS plasiwlg " Lellal &33381 ol y950 dalS alasiuwl Joial Jazund' Lle 581l Josl Jimundig
Syl

ole RITA GLOBAL ] (,isis)] aun Jlo) cliSasd 153531 igyiSIl anll (nslisd dsaanily Lof

L bolc) pasiwmoll Lyeo Ll Joosll Gurein L) ologune pody Ol 3y20s . Je>a)l bl rita.global@wfp.org

5 " PoxSIBl apll' > (9 eaill 030 Sl syl y9y0 dalS Jinall sllas] oas (oSSl 3l Olis 99
"ol Jaaasd” e il "9 5all dals”

931 Jo U Juzuars a2s dusdilpid 3] o p0ll Aol sunsi cazy :dbi>dlo

gyl RITA das L)) 31 iz

\ 7
ol oMo £lgiily ppoanimall shns Glual) 456l ©lyladb] RITA ybe5 Q -

Ao y9all dalSy
RITA L,S Jaudl
1061 oy redl Al Ayl polisll Gl uuansiyll RITA d5l8 (5955
Ayl &Sl &l L] Janoll 83Lel L RITA 513 08 (s o RITA lais e aill (538 RITA jlads
oo 232l Gl Jowogll (3> e 03 28 OIS 3] Lo )il Juinal) Zaing I g9 il )Ll 130 o238 9 pasnall

#8lgall geax Ll (59125 Auio doSls gk " gBlgall degame” )L> Lle Jiiull in Losic:gdlgall degao


https://rita.logcluster.org
https://rita.wfp.org
mailto:rita.global@wfp.org

Sl ggpnall S5l

Ol W go dwuio deild xghas « g pSI3l syl lgie Lle Jéainall 48y Losic ipadiamal) ig)istAl gyl
0051 dousgo
o] W doliall Ll . dygelll diduas jusn Jedell 030 gl dode mowi 1Mmasdl @
ity dpuinilly dalidl Lo RITA

2l Jo> Jpoldly padiwall Bi2o poye L "Je>" )l Glesdill sasptde> @
) oo ol G "zordl Jezas™ bly Gle ydill ($355m gosl Jazuns @

Szl d>g)

335 altnall Gildl quopll loglae d>g) grawd 581 is a3l (e dasly Jadrall Ologlaall d>g) 3933
0d (99 «Jaill Olyluseg g8lgall 333539 gyl HBlas 3y (lsilly @ally Oiell) 83300 il pusio
Alacl"Jaall Gl go2)l G203 @Sodl dog) gl dode Jo> Juolds Lle Jgrazdl) . obll S5 w3l
" aSnill dogl- il

duolaldl RITA Wl)lal

ol pailioud Lle Thas il b Oliowidl Olouols syl s P &5l xSl 3 Jilw)y RITA Ju)s
a5l g STl syl Sy Jlwyl lgzans oy il gyl pamy b Lasd agilioud

o353y do3sdl Slilb U] (o 31,3831 alaiuw3l Algu RITA dgaly o8k .
LSLQ.L\ Ohladl )l lgiSey sl Lle gg)l.:g lic (93 daliswe Wwle) ~ -
Oy Lo duially duwglly dullesylly duwniyally diluwBlg djul=idl olelll

ool (o degiio 8acld 2o Jleall Juolgill

elgily Guosmiuall 3833 3>lg gomnl Jud 4Slal lylad] RITA yé5)  du>do slgiily 51535
4038l Hgall dalSy Llwsll du>No gl dalSg luasll
08 Lolsl ygall dalS (yuuei B3led roriiumall ylasl el RITA poss dalS s 8sle]
I9SI3 30580l 386 Aoy Jlnly r92ll &l (e Balel by J¥> o sl 245Tig s95all
oorall dalS (e dsle] 22y STV |
e ol 834l dosill b 390 N> (o doaidiall doasll bbb (535w
Ol oo I (oxiSIBl apll s dpais Sy Jly] Sl oyl
o IS 13] . Jaall s Gaisis Oamsiill Oaabrgall sllasly iy Glaireg
JS) dladio GigySIl 0y @ly Ly Juns ol b (e Laline diouid
Logio

:doasll


https://rita-manual.logcluster.org/node/371

o oyl e lgossiss @ dilas doss Ollb pasiuall 53 95 Ledic
Jueall Il GigyiSIBl syl jee 1835 Al Loy Juwys lgio (38>l @i
el ddb (o (i)

E30] i« el Jud (o dosdiall dossdl Wldb 48) ey Losuie
wadyll OllasNo Wl 8 Ley il o lio

i «uoddianall JiB o doriall doasl Ol e daslgall @i Lodic
Giliawg adlb Joudy cipiidl e dossdl b pad s3I pasuill )las]
Wl o gl dndio ] Greidss bl go disidl 255 L0 @3y L]
Aol b CBpuaill i painall GSay

Loy Jusyd =l g8ge 9 8330 Wlioud (o diouib piuwl e Leac

1515 13]) £lS painlly bl (SIlo I STl apl e &AL lylad]
(0l e (ubliseo

oyl e ol (5934l Z3eaidl JU> (o doriall 183 yolgl Ol (5355w
RITA lsirog Olllall Olouol Gl daenss Gigyis)l aan Sl sl Sl
wasill )las] aip (RITA Jadio Jid (o zhd3l sl (b 4ad) oy Losic
was)ll Ol go zhdl sl b p28 53l

8ac L) Lgllu)] ping woliouds Bae (o @by 8axlg dls) auais Losie

oSlo I i pSIB spdly oblais] LD by Juos «psalinne/gdlg

ole @ladl Jlwyl sic (Wladl e Gralis 19518 13]) ualiually gilayl
ASyo

o€ Ouilizes 19318 13)) galiwally @ladl gSlo alimw (Jlwy3l sla] @3 1]
o5 @285 RITA Ui (o cdladan byl 460605 ollad] (cllall
Ayl cla)d

doasdl g 5835
WGl ae
doaxll b

1uded)all

:Josiio dosill Lulb

:daLimall gilasl

;psiell Z1931 b

b yad) lads]

zh93l

:@ladl Jlw,)]

:J oy 3l sla)

o'- & ll

Olizuidl 390 Jilie & lisuidl

Ol 0y a>lg (b o disiall Sl olioaisS 83;lg)l o liinll Caluol groz e o RITA J uslid3l slacyl

(2 8o JS 5 @8lgall e degite degaze I Jaill ol pasadll callanyg poliall (e degite degazno Lo (ot

B3>y "disud" Gl Lle deo Jolaill piy clgidy 33z b @oads

Ly 18 gl uadsy (puiblitne Gpukiond @385 @ 13] ool JSagll Jb 5 Ly Aol sgidl e disids JS (i3
Osbiatio o3 Lagl le Laglolss Jhaias

(SRF) doasll b 3905 @l Cym Lo alainiuwl colisuiall @ad5 qiy



(SRF) doaJl culb z3g0)

Loy) Azl degazall (o loas (i dalhio sl dlaSiuws )l oz 3>90 s 98 (SRF) doasll b z3gai
Bol g 3Ladl 6 dixd sl loglaall as5 (39850l @2jeis wball (piinilly Jasdl o pmasdl 3 Jliadl Jumw Gle wslls 8
Lgi3gig dordall lesnll g o) dred3l @

Bloiwdl z3500 z 3900 allas plasniol oyl e OLLAl @385 (yrosiiunall (o
Lasizo Cbdl Ule Ly ol SRF 23905 3905 dslac JS) 0pSams yiifl pee dapunll ~ (= =
e 3> 5all £33 73005 73905 3905 3900 dS)Lise 1Sy doriall iloanly gblgally Q
g3 JS) igpiSIil gosall e sl b pue il ol o il

356 350l 3081 23505 lgy Mo (0 3 (6 Loy sl 8352 >0l 3081 3905 3905 3Lo5 @S Sy

2031 23 13] Lgay Aol i 58 of bais Gurio JuwsS] cilo S35 (yo of waiyil
:dbhsse

i8> Oldb gl Lle Gous - giladl Gluol Gle dadaall doandl b Lle doyadll gl dobail 3S) aa)
10gaall o 03¢ A dleall dimidl (o I Aol Ol 25 [TSR) cadgall ajidl bbby (CMR) gl

JolSI s Lunall &35 GSaall Go Sy @ canpd JSuiny apamill Als ilS &0yl liowddl OB)> o (> 5 @
Jeasdl Gl Silgidl zhédl Lo dSy> JS pue pllaidl 8 ol il (yo - Aggany diouiall 53551 sl
b el groz 8 @ladl guis Lle 838l Lo RITA ks lgosdy il dud )l Olisall (s35] o Ll plaillg
Aol izl Gud Jied 833210 pl8)] &35y (reasiumall chyall (o OIS (@2jsill

ozl Dl bhid HSaall (o OIS (@Glal ddeall OSmill (o 3 ks L8l Ol yaos J3s oy @
0o d2)ilg dalall SlSHaidll ez Olus GSaall (o §SH @y «@8se JS Lllg (e dz)adly dslall wilsyoll
WSS dddesll Gllg

O liswildl doild

ool Ologlang duwlwll lgluoles Cil> Sl RITA (3 sili] @ Gl ol graz Wil &bl o0
L doll

o lgioso 830 83 il poliall 3353y .slgdl (o lgiosho guyled wyias Gl sl Gle cguall Ly aluy

a3l el gl B3 (e lgiduo 30 Ji5 il molially xao3l ol yail dews



degamog gopirall 3 (8 5lis] @5 Ll el aad dladl 8 ol dblis yglaiuw
WS> &8lg0 degazo 9 §lin] @ Ll Wliswidl Juolad Lo gdbM 6330l g8lgall s

S olaill dgag st Cgaill dode plasinl g8gall @80 puds paiumall Lle Lo

T

Sl @8gall L] lellwy) @3 SJg 5T RITA gdgo 6 osli] @3 il colimaiall 3 yand
Aelas)l puol Jhuol &Ll Glel 8 dmuiall LSl guibyo pasiunl el 353

ooy e il | JUiell Jamo Sl sgmsll ol 398 sl ALl e dudgsnall Ologlanll casiys yusds (S

65 onis Js G sl ey o il 23] g izl " e 562l JUioll Jaas e inl
B3y3lg HUaiBl 38 (ro dismill asiyS paads "W 3908 Sy Jiollog gemao uSally LgiaoT Ll boslis
s s9mall Olaglao 328 (S lipplall usdizg -Jiuwd pgaall s il 3ie aipll uSsy dblially Usaiall
2l I35 of 5aelas asiyi"nsll” 39059 "339)1 - dall” 33059 dazslly Jsuosll pdges uiiunelly Junsol
e

ok LoS Ll Al 8 dudgpnall Brac3l AoSl8

i Lghaasg il Juons 3y20 Ly dlasolgy 05Lini] ey (s3I diidll 08 ydizainll @8, @

130 oy il ULy z3gad b dlss] @3 ASel) o1y 245 @8) (sl go (38lois 2220l @8yl 1g250ll @
203l 33 13] el LIs1al @8yl Gy (ye ol RITA Jstinal

Juyall o Caluo¥l Juoys Sill dabaralliJanyall  ©

Al Juoyall ol cBluol Galis il dabaiell jplivancll @

il 3l gdgo i) Jouog)l ©

Aisuil) 4ilgil dg>gll :dggll @

RITA Jsiiio 33> LoS disuill dyglgl dll> :daglgdl @

U0 i) .ddlas of 8lale ol dudiil 348 ol Agubo ol 539> ol HUaidl 348 i) Al A1 Al @
SOl Bl i Gadell sl Juolall

RITA 8 &l cliw) 5y elinidl @3 @

7 usSall )oYl lgioud @iy LIl divial] Jlez Bl @2l ozl el @

(023) pheoliSIb diowid) llaz Bl Ojollile>Bl Ojell @

ioiall dislid 9 Bpdlee DG UNID dyg0 03y Jo> loglas Lle g3lbodl Gulivinall Sy Bplaill giladl
clas Y1 8Liws| RITA el puy Lao

Dangerous Goods UN ldentification number

UN-1017 - CHLORINE

«

L,lgi oo "dancdl yasaxi")L> plasiwl pgildhaio Lo cly 8aocdl Loy Lauasi RITA EEMVURLONY



rvice Requests o 3 service requests waiting for your approval

N

316 results founa a Customize Columns

nder Receiver Arriving To Destination Status
FAM OXFAM Jordan - Consolidation Gaza - OXFAM Accepted
Warehouse 4 (LC) Warehouse (Customer
(Storage) Address)
FAM OXFAM Jordan - Consolidation Gaza - OXFAM Accepted
Warehouse 4 (LC) Warehouse (Customer
(Storage) Address)
FAM OXFAM Jordan - Consolidation Gaza - OXFAM Accepted
Warehouse 4 (LC) Warehouse (Customer
(Storage) Address)
thungerhilfe / CESVI Jordan - Consolidation Gaza - UNRWAGFO  Accepted
rman Agro Action Woarehouse 4 (LC) Gaza Field Office
(Storage) (Customer Address)
Athungerhilfe / CESVI Jordan - Consolidation Gaza- UNRWAGFO  Accepted
rman Agro Action Warehouse 4 (LC) Gaza Field Office
(Storage) (Customer Address)
thungerhilfe / CESVI Jordan - Consolidation Gaza - UNRWAGFO  Accepted
rman Agro Action Warehouse 4 (LC) Gaza Field Office
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RITA Operators Quick Start Guide


https://rita-manual.logcluster.org/node/371

Log On .1

To access RITA, open your web browser (Google Chrome is recommended as the default

browser) and enter the appropriate URL (for the Logistics Cluster: https://rita.logcluster.org, for

.(On Demand Service Provision: https://rita.wfp.org

:In the field provided for this purpose

".For WFP users, press ‘Login to RITA ©
.For External Users, Insert your email address @

Insert the password provided to you by RITA GLOBAL @

The RITA offline function is currently unavailable; all operations are ® \ J
.conducted directly over the internet
The Operators can use the application in four languages- English, Spanish, ®

.French, and Portuguese

Create and Manage Consignments .2

From the RITA Home page, click on ‘Consignments.”: You have five options for managing

:consignments at the top right side of the screen

If you have a saved Service Request Form (SRF), click the 'Upload SRF file" buttonto ®
upload it

To manually create a new consignment, click the ‘New Consignment” button ®

To edit or view the details of an existing consignment, use the Show Filter” to search for ®

.the shipment


https://rita-manual.logcluster.org/en/accessing-and-navigating-rita
https://rita.logcluster.org
https://rita.wfp.org
https://rita-manual.logcluster.org/en/uploading-srfs

N

The "Show filters" option is at the top of every RITA screen. It helps you locate
consignments by providing search criteria such as consignment number,

.organization, waybill, created date, or other details

You can also use the “Export” button to sort and search. Once you find the consignments ®

.you want, click on the “Edit Consignment” option to view or edit the details

If you need to work on multiple consignments, you can mark all the consignments you want to
work on within the Consignment List. After selecting, you will have four options: to edit/view
the consignment, change consignment priority, place the consignment on hold, or cancel

.consighments

.Select the appropriate option for multiple consignments and click the "Apply" button

N

The consignment screen initially shows only those created for that project and
location group. To see the consignment details created at other location groups,

"users must change their site location using the “Change Viewpoint

:Incoming Online Service Request


https://rita-manual.logcluster.org/en/online-service-requests

You will receive a notification for all online requests in the 'Service Request" tab at the top.

".0Only requests with “Verified” status are valid. Click on ‘Options

Option 1: Move to Consignment: This option will take the operator to the Consignment screen.
Operators must verify all information as listed in paragraph 2.3 below and click on the status

"Accept” to create a new consignment

Option 2: Reject Online SRF: The operator can reject the SRF by explaining why the request

.cannot be accepted

Option 3: Print Online Service Request Form: The operator can print the online SRF

N

Online service requests pending partner verification will appear as "Pending" and
cannot be approved. Customers must validate requests by clicking on the link

.shared with them via email

:New Consignment

Once the SRF is uploaded in the system (either manually or online), you must check the

:following
.Sender/Receiver Organization: Verify the sender and receiver organization

Sender/Receiver contact: Use the “+" sign on the right-hand side of the box to add the contact

.details, if not added automatically
:Starting Point: You can select from the three options listed

Select "Collect from Customer's Address" for pickup from the Partner's/Customer's ®


https://rita-manual.logcluster.org/en/consignment-list

.address
Choose "Transshipment into Port" for temporary storage at the port or terminal ®
Select "Customer Delivery/Warehouse Pickup" for customer pickup or delivery to the ®

.warehouse
Service Identification

Select "Cargo is to be transferred and delivered to the customer's address' for @
transport service from starting point to destination

Choose "Cargo is to be transferred and collected by the customer' for transporttoa ©
.certain point and release to the customer

.Select "Cargo is to be stored" for storing at the warehouse @

If an organization or address is not registered with RITA, an error message @

will be displayed. Please contact RITA GLOBAL at rita.global@wfp.org for \
registration details

RITA highlights consignments with items approaching expiration dates. It ®
marks items with fewer than nine months of shelf life in yellow and items

.with fewer than three months in red

System Icons: RITA enables users to see the display of new system icons if items are
Dangerous, Temperature controlled, Fragile, or Regulated in the consignment and will follow

.items throughout their movements within RITA

Item Details: Verify the product category, name, units of measurement, volume, weight and

value and “Save”. Use the option ‘Edit consignment” to make any changes

."You cannot edit the item details once the consignment is “In Progress



mailto:rita.global@wfp.org

Receive Deliveries of Cargo Into a .3

Warehouse

From the RITA Home Page, click ‘Receives.” The Receive screen displays all the cargo that has

.been accepted and has physically arrived on site toward stock on hand

:RITA distinguishes between two types of cargo deliveries

When the customer delivers the cargo to us directly from their location, it enters the RITA

system for the first time. Therefore, we usually don't know the composition of the vehicle

load. Such consignments are listed under the heading “Customer Deliveries,” listed by the
.Heading location name order

When the cargo arrives from another site tracked by RITA, we know the vehicle load
composition and the transporter details. The composition of a vehicle load is determined
as part of the Dispatch process. Such consignments are listed under “Internal Transfers.”

(listed by Destination and by Journey (Vehicle ID, date and waybill number

.Select the location where the consignment is to be received
If you have the journey waybill number, you can receive multiple consignments during the
Jjourney. Click on the "Receive Waybill" button

.For any other type of delivery, click on the Receive” button to receive per consignment

N

:Please confirm the quantity of goods received @

Input quantity “Received in good condition

A

.(Input quantity “Received in damaged condition” (if any .2


https://rita-manual.logcluster.org/en/receiving-cargo
https://rita-manual.logcluster.org/en/receive
https://rita-manual.logcluster.org/en/receive
https://rita-manual.logcluster.org/en/confirming-arrival-shipments

(Input quantity “Lost in transit’ (if any .3

.Click on the “Receive” button to confirm the receipt of goods ®
For the consignments listed under "Internal Transfer," the operators have the optionto ©

.receive and release them to the final customer at once. Click on Receive and Release

N

Print Goods Received Note: RITA operators can automatically generate goods
received notes for the consignment by selecting the checkbox "Print Goods

.Received Note"” when confirming receipt

:Dangerous Goods warnings for storage and transport

RITA will alert the operators managing storage/transport of possible harmful or dangerous

.chemical interactions based on the DG UNID number specified

Dangerous Goods In Storage Dangerous goods in Transport

:Cancel Pending Cargo: RITA distinguishes between two types of cancellation of pending cargo

When the customer requests us to cancel the pending cargo to be collected from the

customer's address

.Go to the “Cargo Awaiting Collection” box under the ‘Dispatches” screen ©
".Click on the consignment; within the box, select ‘Cancel Pending ®

" Explain the reason for cancellation and click ‘Save ®

When the customer requests us to cancel the pending cargo to be delivered by the

.customer



.Go to the Customer Deliveries box under the ‘Receive” screen ®

Usually, the consignment is listed under Storage or Transshipment Point; you can use the ®
filter option to find the consignment

"Click on “Cancel Pending ©

".Provide reason for cancellation and click ‘Save @

Cargo to be delivered by the Cargo to be collected from the customer's

.customer address

Collect from Customer address” is another method for receiving cargo into" VI
RITA. This option requires dispatching vehicle to collect the cargo and is found

under “Dispatches” screen

Collect Cargo from a Customer’s .4

Warehouse/Supplier

."From the RITA Main menu, click “Dispatches


https://rita-manual.logcluster.org/en/dispatching-cargo

Each time you transport consignment (s) by any mode, you must create a new

journey in the “Planned Journeys" section

N

A journey can have multiple consignments assigned to it ® «
-

When a consignment is created, it records the final destination. However, ®
there are times when the shipment must plan for the intermediate
destination; when this occurs, the user can “Add New Destination” while

.planning the journey

"To create new Journey, click on“Add Journey

The "Journey Details" window will appear; you must fill in all the required fields. This step is
crucial when planning a dispatch or a collection. Depending on the type of service requested
for the consignment, the system will either create a new journey for a specific vehicle, add a
new dispatch destination to an existing journey, or override the dispatch destination recorded

.in the consignment's Service Identification section

Under the planned journey section, the packing list does not show the details and

.is usually blank until the consignment has been added to the journey

:Please include the following details


https://rita-manual.logcluster.org/en/planning-and-managing-journey

Destination, Type of journey, Dispatch priority, Driver's name, ID and contact number, Vehicle

.type, Vehicle ID, Transport company, Remarks, and LTI# if available
:Add a Consignment to Planned Journeys
:Once the new journey is created, we add a consignment to the planned journey as follows

If required) Filter the consignment number that will be added to the planned journey) ©

"using “Show Filter
:Within the consignment box, click on the ‘Assign to Journey” option ©
"Select the journey cargo to be assigned and click ‘Assign ®

"Update the dispatch quantity and click "Save ®

Click on the journey type (Fixed Wing/Road/Sea/Pack Animals, etc.), select the consignment

".that needs to be transported, and click “Dispatch Goods

:Print Waybills

Much like packing lists, users can automatically print the waybills from RITA as well. The ®
need for waybills is dependent on needs of the operation on the ground, but all shipments
.can generate waybills at the point of dispatching cargo

Manually enter the waybill number by selecting the option ‘Waybill generated manually’
or select “Waybill generated automatically’ and click "Print Waybill after dispatching"

to print the waybill from RITA. automatically

:Print Packing List

.Users can automatically print the packing list from RITA @

RITA enables the users to print ‘medical packing list’ specifically designed for medical ®

items
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~
Number of Pallets: RITA operator can specify the number of pallets loaded on the

.vehicle added to the journey

Release Cargo to the Customer .5

" From the RITA Main Menu, click ‘Stock Management ©
"For Release orders received manually in Excel Form, click on ‘Planning ®

:For online release forms, click on ‘Release Orders.” you have four options ®

.Reject release order ®

Accept and release the cargo if the requestor collects it ®

Accept and transfer if the requestor has asked for transportation service for cargo ®
delivery. When the operator chooses the Accept & Transfer option, you will see the
“Assign Journey” box. Follow the steps explained in paragraph 4, on how to assign a
Jjourney for dispatch

.Print the release order form @


https://rita-manual.logcluster.org/en/release-orders

The Stock Management Planning tab enables RITA operators to manage the
N
current stock. They can view consignment details using the "stock disposition *~ -
screen," register any losses or damages occurred during storage, release goods

.to the final customer, and print stock cards

If the RITA operator received the cargo using the waybill number, they can receive and release

.it simultaneously

Click on “Receive Waybill", and a dialog box appears ®
Input Quantity Received ®

Click on the “Receive and Release” button @

.New Window “Release Details” opens

.Confirm the number of items to be released ®
Input the required document and release information ©

."Click on "Release Goods @

The “Print Goods Release Note” option allows warehouse managers to generate goods release

.notes automatically from RITA
:RITA distinguishes between the two types of cargo releases
‘When the cargo is released directly to the customer, follow the steps below

Go to the Planning tab on the Stock Management page and filter the consignment you @



.want to release

.".Click on Options and choose ‘Release to Customer @
:When the cargo is transported and released to the customer, follow the steps below

.Crete new journey and dispatch the cargo as explained in paragraph above @

Go to the “Planning tab” on the stock management page and filter the consignment you ®
.want to release

The consignment will be listed under “Customer Address”; select Release to the ©
"customer

The release box will appear; provide the required release information and click Release ®

".Goods

Inventory Counts .6

This function enables RITA users to conduct and manage physical inventories directly within

".RITA. To do so, click "Inventory Count" from the "Stock Management Tab

"Click on “Start Inventory Count

Select the location (warehouse) where you want to conduct a physical inventory. The users will

.be asked to confirm the physical county directly through a special inventory count screen


https://rita-manual.logcluster.org/en/inventory-count

Selecting and starting a warehouse for conducting physical inventory will freeze
all transactions in the warehouse and enable warehouse teams to conduct full « V! -
counts. The inventory count cannot be conducted if there are planned transfers

.or committed stock in the warehouse

Any losses or damage will be registered, and loss reports can be generated directly from the

screen. The system will keep a record of all past inventories, and users will be able to generate

.reports for future needs

RITA lets users print the "Inventory Count Sheet" with the "Blind Count" option,

.which excludes item counts for consignment line items in the warehouse
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