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Receiving cargo is the act of telling RITA that cargo has physically arrived and should now be
counted toward stock on hand at the current site. 

This chapter explains how to receive cargo (either from a customer or from another
warehouse) and store it in a warehouse within the Current Site.

 

 

The ‘Receive from a site/customer’ screen is broken into several key parts:

1. Receive.
2. Receive History.
3. Lost or Not Sent Items.

 

If you are looking for a consignment in the “ReceiveReceive” screen and can’t
find it, go to the “ConsignmentConsignment” screen and check the Consignment’s
status.
Only consignments with a status of “AcceptedAccepted” or “In-ProgressIn-Progress” (if
there is still outstanding cargo to be received) will be visible here.
If the consignment you want to Receive has a status of “NewNew,” “On-On-
HoldHold,” or “CancelledCancelled,” you must first change the status to “AcceptedAccepted”
and then return to this screen to receive the cargo.

https://rita-manual.logcluster.org/sites/default/files/2025-01/Receive%20screen_0.png
https://rita-manual.logcluster.org/en/receive
https://rita-manual.logcluster.org/en/receive-history
https://rita-manual.logcluster.org/en/lost-or-not-sent-items
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